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WSz UNUINEDIAIU Ae TI9n1sidladlazn1suSMIsiuafanu eg1elsnf nisllewsy
flunumunndu wsiznisflesduisewainsiuuauleuiswaziivmunevessy daiertos
Aunisanaulaludenman (Value judgement) Tagnss Msanduladnasantuuloviggull
wihduduniseeusuituleuigduiniimadenaiudu 9 Wnnsilos@nnsasenauvey

¥

sysulunsidenuasimunnmdild Amsiznisnlasudenaslaensaanussvisu uasilug
NAUNTBY ABBAIUALTDUIAUITUAILALAINABINITVDIUTEY VY
Inena g5ezusaa (2531 702,709)lsdauslimdiugn msfmuauleuigasisae

vosUsswalveitaduineiiuiausssunsmsidesveslnataniivnumdiay Tunsdinig
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MrusauleugasIsardenndeItuinusIsunenIsdes wleuigansisagiuiazaIuse
anliunstulanied wsglasunsatuayuainussivy wiluvaed iy druleuigiu

Taudsegnguusaiviausssunanisdesiaglildsunisatvayuainussasu (Wunalvly

a o w

ansoanuulevietulavionisuufsuulovigliiananuiifeanis diuladend gy
=~ = 2a ) a aAa a J ° ] 1%
andsznisnilenfe Yadeniaasugiaddvinasenisivuauleuisaisisazuin aswiuls
nuleviguuleuedadivsslorivazssurvusonieseg1aun widuleueiudasly
uUszanaunndudunisiuguen1insiiun1sadwessguiaudl sgutaneialiaiunse
anduuleuis feusisaurdulddiuesdnsideunaniunguuielunisiivue uleuie
4151500z vedlng fifle S§ANT AZSTIUAT 7AAINIT LATNTENTI MU NTU wenINTEdl

s Sa ! ' (= J 14 1
asAnsuazyananddiusinegrsliiuniinslunmsivuauleuivaisisusvesing lawn
W33ANIeY nuNaYsElerd Fownaru Ussyirunaly suuianiiesvn1sdunluiisnuna
aunguunglunisiivuauleuieasnsiy fieg1ugu Sganilgiuaninilunisinyi
ngvne AugsguuRsidwalunsimun gua Miukasinaunan1suifnuuleuieves
NTENTI NV NTUAN 9 LATNILNTN MUN N3 lasuneumneliddiuiseenng wae

suifounng 9 Fedialumsimuauleuigansnsay Wuau

2.2 wurRaEafugunmNslUINTS

A0 N5 US N 5(SERVQUALL T unwadand sld sunisuihandssgndldly
nsrUIUNsUfsUsEUUUIMINafginelutamatedi i usnazldSuanvaulaun
UsuugaieldifuaiesdieTnaussourlunisliuimsassnsvennhonuniadgnniuiy
asululagiu (Tvna vinddy, 2554)
AUMINBVDIANINNISTIUINNS

“AMNINT @111T0TNATANLAIINYANLLULBY LAZAIVIAIUTNAINT NYULNIY
LASEENA d9AL N1TAAIN INTINYMANITITENIIALTUNT (Khantanapha, 2000: 8) Tagain
yaBIYRIVasU (Born, 1994) gaunmifuFesnanadaiitagiuldfumnudidnyedisbaain
U332 UG (top management agenda) waziduni slutfadedl uguvesnisadi
aussausnIsIanskaznsutstulinuesdnsuazlasuanuauleegraiulddalugimane
ATarmATTuiinuL uiluyaseadsufug (Philosophical View) aaawidunndnuas
WAALAALAZUTIANE pEL0aT T et uTnazn ol Annadsiianaly (Pirsig, 1974 cited in
Khantanapha, 2000: 8) aranunusssuvesnmnwdvhlfseniiaglfsdeuarumane

YoeRunnls esnaunmilndumiiagseainnsanludduimsiudiveiues
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= =

fn3unn57 17 eid e sldlsfarumaungvesnmand ld funiseeniuiueg g
uwnsuaelain Joseph Juran(1988) Usu19158a1un1suTMITIUAMAIN HlauauwuiAnseuy
159ANTSAMAINIAIYT 18365 (Total Quality Management-TOM) afiaf1am 513158 WS
anumaluladurisuuagigiand (MIT) Miaueliin aunnife Arumniziaznedlunis
Tfuavidudruvengluanudiirvembadue @udmieuinig) lunisnevaussse
fnguszasduasitimnevesnsldsunasnszezinariilddudmisvinsdudiunsoad
(Crosby, 1982) T ar1unungeg19nsetulian iWdun1smevaueIn omINUA ©90S
(Conformance to requirement) 1usumz‘i7iZeithaml, Parasuraman, and Berry (1990) L@@
1 aunmdudsiiinananuniannevesgnémieduuinmsitreuimsdundilagasy
1671 qaun Ao nanAsiuIsnafian InedaaAuaziinnamnzannsanuANFesnIg
yesfliuinsduinannisuTsuiisusznineanumaniuaznissuslunisliuing
wAndneingFuuInsldfunsuimaduluaufiaands nanledin msuinsiiaunm
(Juran and Gryna, 1988 ; Hutchins, 1985: 165 ; Zeithaml, Parasuraman and Berry, 1990:

=2 & = = 1 @ v a o s G~ a [y
16) ﬂmﬂ’]‘W"\NLU‘Uﬂ’]iL‘UiEJULV]EJU?%V’J’N@'N@JQ’]@VF'N?J@Q@ﬂﬂ'ﬂuma@mm‘% nIBUINIT NUNIT

9 Y

SUsTwiesdlaemngnAnsersuusniswivitndndasivseusniswatudud i

q

&

a o L3

uaznssmuiaiauia Adeldindnsusiviouinsfenaniguaintuiomazganinnig
Tiu3nsil 91nvimugesRoss, Goetsch and Davis, (1997: 11-13)mindunseumsuoaioes
AaAnnsaunils wieNeSulsinaanmnsliusns WunsmuauiieliiAnnunimnis
Tuinns Suflenuunneanamnlunisedndudwiendndae vl inszisnsauau
aunmnsluinaiduizesiionn esanmsuinsasiinmsmunuvzensuinisinnisies

wavazifedfuninud Aguin dulunmidessavvesnuamilaainnisuinis daly

v
= 1 [y

ansavihmsvihnglamasiuegivladonarsusemsloun ngdnssudliiuinis (Behavior

Y

of the delivery person) a1wway 49L& 89U0999ANTS (Image of the organization) 1ag

[y

ASuuinsanidudvininisnsiaaey dadnszuiauntsnsisulbiuinisaudanisdugalunis

= ¥ v

Tusn15leenN1slRUSN159889R89TU DIMNNNSUUSNNTYINNISUSZUNISIAUS NS U s U

Y

1Y

Mniildnaniniauzvesininnisdngn msfnwaunmnsliuinsiaduseiiddy
Fowil uazdusuuesludnunmiiddyinslssuniamdla

Gronroos (1982), Smith and Houston (1982 Cited in Khantanapha, 2000)
Parasuraman et al. (1988) laasunsualvinnuvunaideufianishildunndaiu agulad
Qmmwmﬂﬁﬁmi (Service quality) LUANLANA1ITENINANNAANTS (Expectation-

WHAT THEY WANT) ffun153u§ (Perception-WHAT THEY GET)
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1Y
=2

Lewis, and Bloom (1983) lﬁiﬁﬁﬂﬁmmaaammwmﬂﬁu%midwLﬂuﬁaﬁ%’i’mm
seiureInsuimsidaeulnedlviuinisrognAmiedsuuinisidenndesiunm foenis
suaqLsmiéfﬁLﬁaﬂmmia'waw%‘miﬁ'ﬁﬂmmw (Delivering service quality) #a18fis n1s
povALDIRRFUUINTULugIuAIAMAnTRTUUINg

Gronroos (1982; 1990: 17) laliaununsvesnaninnishiuinisindiuunle 2
dnwaizfio quamdanaia (technical quality) Sutfeafunadng iedifFuuinslasu
1nuinstu lesansafiaaldivdefunisusafiuldaunmvosmdniast (Product
quality) dau@mmw@wﬁﬂﬁ (Functional quality) Jusesiiiendestunssuiunisvenis
Uszifiutiules

Crosby (1988: 15) na131391 AunIMNILAUINIIUI0 “ Service quality” tu 1y
WUIAAT B BNdNN15N1 IR LIINUSNSAUTIAINTBUNTT 09 LALABUANBINTINTNAIY

A v

AOINTVBIHUTNIT WATAINITATI AENTIVVDIABINITVOIRNAINI B SUUTN5bA A e
AanMNIsiUT N s Wulwieduazudanislunisusaiduresd suuinisiaeyiingg
WIgugusEnIan1suInIsiaands (Expectation service) AUNTISUTAIN TUS 39

'
a =

(Perception service) ngl#u3nng dsmnglsiuinisaunsaliuinsiiaonadosmsemy
ANuAeINsTRLFUUIMIMTead I sUInsATsefugesnigFuuinsldaan s azdawa
Tnsuinsfananifinaunmnisiiuimstsesiligiuuinmsiinanuiienelaanuinisi
lgsuiduegaunn
PAUUIAATBS Buzzell and Gale (1987) annmnsTiuinsdusesiilisumny

aulauaziinislirnuddegianndaiildnaivudatu Snamiiteiiduaimginssuves
Juslnnuaznavesamumanisesiuilandmuin auamnnstiusmsidubesidudou
Juogfumanaavidoriauzvesiuslaaiisndoniuialud “gnén”

LunAnuazaeSu1eLs eaqanmnsliiuinsiunaulaiuagliun yusesain
17 8rv1gtanizluaiviaiiuainndsvesgnan (Expert in the field of customer
expectation) fig Ziethaml, Parasuraman, and Berry (1990: 19) A2M3LUIAATILINIYIAT
nauiaanmmslviuinig iunsussliuvesuilnafstueuudanieauuniendy
vosuinmsininnsisauriudandnduldindunidusuesdninnsiaulainsdnw
309 aunmlunisliuing wazmsdanisaanwlunisliuinisvesesdnisednaisdann
Fausd A.e. 1983 A7 Zeithaml, Parasuraman, and Berrylviaanuaulalunisfinuiide
L?’imﬁ’uqmmwiumﬂﬁu’%ﬂ'ﬁfu Jumsyjsmauranudidty 3 U0 Usznousig

1) asunltunisltiuinishessls (What is service quality?)
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2) e¥lsAeamafiviliiAndymamainlunsiuing (What causes service-
quality Problems?)

3) psAnsannsaufdaminaninlunisliuinisiiialaedals (What can
organizations do to solve these problems?)

139157 nanfeauminevesguamnisliiuinnsi urauladnngunil
I¢iuriBitner and Hubbert (1994 Cited in Lovelock, 1996) Bsiguannuiiiuliin aanmnis

Tiusnis Wupnuseiulalunmsinvesgnadsuuinms dullnernududaesesinsuas

Y

UsnsTiesRnsdaliiivauzfiwhite and Abel (1995: 37 Cited in Lovelock, 1996) l@lsidieny

ﬁ’]ﬁlﬂﬂﬁ’l’s’jﬂLﬁUﬂWi%ﬁﬁ]ﬁﬂﬂJ@ﬂl}E%UU%ﬂﬂ’iLﬁEJ’JﬁUﬂ’J’mﬁ’liﬂiﬂUMiL@NL&@JNumﬂﬁ‘U%ﬂﬁ

d‘ﬁ‘Ly a a | 1%

YDINUIYITUA LU NITUS N5 U White and Abel L @UakulAnI1bans19kUanduan
(goods) nanfe duAndudeiidudedld dauamugs waslaemilundatunelduaznin

=~ Y P 1 [y = A a I = Aa Y !
LW@IMLUUlUWW@JiJ"IGﬁﬁWUVILL‘U‘U@‘N@‘HM‘HQ TurugAusnig Wulseendanuduuwdsuinnan

[

a v v = d‘ Y a A v a v & o Y a =
dUATLLUITY ﬂwmg‘ﬂ@@Uau@ﬂﬁ&‘UﬁIﬂﬂL?IULﬂﬁl?ﬂUa‘Uﬂ’]ﬂ@rlll LLaSI@EW]']vLULLa’J‘Uiﬂ']iiJ

[ o

Adnwarddndudoslilld Sanumannmans uarldannsaudaenldannisuanuagnis
U3laa (inseparability of production and consumption)

Schmenner (1995) lana1afenaninnisiiusnishidn auaimnisiiusnisioun
Mnmssuiilduaiauiennuamanisfiaaiiagldsuanuineiu mnnisiudluuingd
Fuiidosnieuaiands fagviligsuuinsuesaaunmnisliuinisiuinau uiesuih

nsusmstuliifiaanmuigans asesiudin wngsuuinissuiinuimsilasuasaiuannnds

' '
a a

denaands aauninnisliuinis Nazduuin wieligunmlunsuinmstuesdulszinu

e uil Lovelock (1995) wesqaunImn1sliuinisindanunuigeganing q 1du

Y aa o

LUIANUAALNEINULS BIVBIAUANNI BUS NISNANANLANININIUNITTOUT @1UITORALDIY

Y
v

ihmsusziluneuniuazidenuslanduavsauInisiy
Zineldin (1996) wauanauiiuliin gunmnshivinmadusesiiieadesivany
Aanisvesgsuuinstuduvesnunnaendaniwilateyaneatuuinstu q wasdl

AU 9INIST AL TTUSNITT U 52UNIN15T bR IN1sUSEL Tl ukazLa onTi aglgus n1s

(% =

Wisher and Corney (2001) n1d13791 AMAINATSIAUINT TUUINITANWIN AR YADNATT

3 a

FATI2ANFENI1 SERVQUAL 3l in3uinsvisdesinuianadn aaninnstiuinig 1lunis

'
aa (% a

indulaitadeneniunudareauInig (superiority of the service)

L3

Faned WwANITTAY (2543 14-15) AMAINAITIAUTNNT ABAINARAAR DI UYBY

=] [

ANUABINITVBIRNAMIBE TUUINIT M3 asERUTaInNansalunsiiusnsineuaues
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ANFBINsYRIgNAMS oS UL Mss W lsignAvS oS Ui maiAneuitanelaainuinsd
lesu

a9 wadanms (2550: 66) lauamuniiulii aunmnsliving uiauadi
A¥uuinsazantenannuaanisliinegldfuainuinng demnegluseduiivensuld
(tolerance zone) FFUUinsfazdanuiiswslalunsliuinsdsazdsyfuunndeiusenty
puANLAATITesLiazyana warariianelatios WunainannisUssifunadildsuan
U3netiu o vuza il

asuladinaninnisliuinig (Service quality) nunedie aaruaiunsalunis
EUAUDIAINABINNTYBINSIHUINNT AuAwvesUT T uAsdiAyiigaiiezaieniny
uansinsvasgsRalimilenindudstuld nsiausnmnmnsTdusMsinssiunuAamiaves

'
Y I o a I

vusnsudsiidenserin dsuuinisasneladilasudaniaesns Wesuuinisdiaiiy

B
U
ABINTT M ANUNNHFUUSNNSRRINS warluguwuunneans(@unadvinddvy, 2554)

Y

'
a

W2AANI9TYINTT WuARAT Y (Basic Concept) TuiFasnmnmnisliunag
Usznaulusig 3 wuidAanan Aeluifnauianalaresgnei (Customer satisfaction)
Qmmwmﬂﬁu‘%mi (Service quality) LLaszﬂ'waaqﬂﬁﬂ (Customer value) (Cronin, and
Taylor, 1992; Oliver, 1993; Ziethaml, Parasuraman, and Berry, 1988) mml,mﬁﬂﬁyugm
fsnan mnufianelavesgndnsieuinig Wunginssuidsininefiyanatineunisildiunse
Antiu (Oliver, 1993) druuuAniiuguidosaunmnslizng Wuwundedldsunsausly
TmeCronin and Taylor(1992) Tuirugaeainisinisiaositupnufisnelavioldfianela

Wwdeswesnislieuiisulszaunisalaas]Suuinislasuuinig duanumiandsi

Yo

a a

F5uusmsuuiilugasaafinnfuuing wesdudivigliaunsaianuninnisliuinsle
d

uAunmNsIiUsSnsTuyanesdinisnan Rust, and Zahorik (1993) lalviddninaauld
31 AN NSNS Wudime1e9esuinig nszuIunIsuInTg uaresinsfibiuinig
asanauauemIevviinauiamelalunumaniwesyaraluIAn N UL

AMAINNNTIAUSNNISHIUNTBUNITUDIAIUAMUNIND LA DNITIIUS NS LASUNTTATUALUINN

q 9

v a N

tin3wn158nvinunieAeBitner (1992) Feadursannuainuisedldinsiinis@nuiliin
AunmnsTiuInsanansaialagruaufisnelavesgiuuinmslalagusennsilanaomn
frafudeliiAnnseunisfinnsanduunisdnmgunmmslivinisnnuuafniiugiu 3
wdadananldluassioss nanfe desrusn aunmnisliuimsannsafiansanldainds
awmesrUszney vieeeeey 2 saduszneuTiniy warlveziians gauawnsliuIng
firsanldanidindainunanunaalaunfaviadundn wu unRsiugudosnmuam

N3IAUTNIT (Service quality) B99INMINUMWITTUNTIUTNBITR ST UNUINUNITadI
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Tugidinianuaulavinnis@neinun1mn1stiuTnsaNiuIAAN U IUaRILLIAAYEAN FD
LWIRRANTIINDIIUDIaNAT wazkAnAMNINNNSIUSNSeEtlneg1amlls TnguuiAnwsn

[ =2

deinanuianelaludifisng o driuifiaiiaes Iaaaun1mn1sliusnsauiauuy SERVQUAL

q

a

. v a d? 1 @ A v [ =3
MiaualaeZiethaml, Parasuramansiniind usisunfifaisnagldnisinauianelaves
UsyvunIegsuusnisniinen1suinis vieaginainAunnnisiuinis Faunsanaule

[y

Tudesduimeundersazinlaeoidawndaiiugulanldvusgfvasniddyfe Wmunauas

[

MOUIEaIAveINTIn

wnaein1sinaunnnsiuing

audnadanIng (2550: 50) efuneliifiudn ganmnsliuinig nefiugiuud
fuduiesisnideninsssundaailiviveuvesuuinsidudeslilduazaavaneg
dunnddldtimnamensmantdnivinmsnlaeseidedunsmeiemfumiuumanisussdi
v ianunmnsliusmsiiannsaassiouliifuisdiivesnsujiauazanmsathlugnns
fimuaunmnsliudnsedasudaiian

Gronroos (1982) latauauuifinlidn aunimdanaia (Technical quality) waz
AN B (Functional quality) Wunwuvisiiivasnmuamitdmansenuludaisania
A auagmssuirennnwmsliuing waramnmnsliuinisasiinntieifieds Tuey
fuseiures aunmBamada uazaunmBsthiituies

nasinsinnsanamuaInnITuisansaassliAatuldnuvan 6 Usznis
naIAe

1. nsifufieanfnuaznisiinwrveadliuinis (Professionalism and skill) 1u
Msfinnsani gFurinmsanansasuildannsidifuusnsangliuinsideasuasinuy
Tuauudnig Ssenansadudunsuiludameneg Ifegisfissuuuasiuuuny

2. AUARKATNGANTTUYDIA 11AUTN1T (Attitude and behavior) HSUUINTILLA
mm§ﬁﬂ1€1’mﬂmiﬁ;ﬂﬁu’%nﬂiﬁﬂﬂﬁ%@ﬁLﬁumiLLﬁ’lm{jmwmﬁmq FAntuseyin i duing
wazaiunisuilatymegiaseaiu

3. nasimulaeg1sieuasiinnudanywlun1sliuinig (Accessibility and
flexibility) f¥ut3nisaginnsanananiuiinaliliuims uagnanflésuuinmanngliuing
sfeszuumsuinsiidamienly ies wsnrwavenlifugiuuing

a. pulindlauazaidedeld (Reliability and trustworthiness) f3uu3nisaz
ymsfiasandsnnilafuuinaduiiBouiesudr dsmsliuinsvesdliiuinisasses

Ufunuilasunisanasiv
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[y 1 a

5. Mswilvaniunsallaiugnnzund (Recovery) Wa15191NNSHAAMANITAIN

Y

Lildaanisaldrminfsduvsefiamanisalidaund uasgliusnisanunsounlvaniunig

Wue laviuviaeiinedsnsimangay foilvaniunisalndugnnizunid 6. Yeideduazaiiy

a ~

W¥eiie (Reputation and credibility) #5UUSn159z1veshisluiioidssvaeliuini15annnisi
A LAUTNTANTUAINITAIEANINAEA A1BSUIELATHAIIUYDINITANYILT DIAUAINNIT
Tiusn13ve3Gronroos (1982) audilina i dulddndugaiusuresnsfinwinuamd

Wunidnludsnunimnishiuinised nuiaswanuindidysuduwunfnued Gronrooshs

'
Y a a

TarausludauiAnndAgngiuaunInnstiuInsiwsendt “auninnisiiausnieg

Y o

anA13u3 (Perceived Service Quality-PSQ)” Uag “AmMAIMNITIIUINTAGNAITUIN LA

Y

(Total Perceived Quality-TPQ)” Fulunwfniinainnisideinerfunginssuvesuslaa
LAZHANTENUTIAIINAIIUAIANIIVOIRNASORTUUTNSNEIUAAINYBINTIAUINNT 7
o UssIUANAMYBIUINMINENAINTLAITUUINITHEY (B3RR wiIshu o oesen, 2547:

182 91909bu FV¥advindAdY, 2554)

(%
Y v CY 1

Gronroos(1990: 40-42) leeSuneuwiAnlusesnunmiignaisuivianun 31 10u

Y

uAINNSIIUINSIgNAMSEETUUINITUS tnelinannanuduiusseninesdusenauves

1Y

f
9919 9 NdAgy 2 UszniAe

A [

1. AMANTIGNAIMTOR SUUTN13AANTY (Expected quality) Belasudnsnaain
Yadumng 9 lawn Asdeasnienisnann (Marketing communication) NMMWaN¥AIYBIDIANT
(Corporate image) n1sdoasuuuiinaealin (Word-of-mouth communication) LagA1u

A04N15009gNA1 (Customer needs)

=

2. aaandiiinvinUszaunisallunisiduinisvesgna v el suuinig

Y

(Experiences quality) @4lasudnsnaanntadusng q Usenouniy ANanwalue9e9Ans

(Corporate image) AuAMBLNALlA (Technical quality) WagAMAINLBINTNN (Functional

quality) WiFugL309AMNINNITINUTN15Y89 Gronroos AINa1d @1unsaazulein gnAnsu

Y

U3Nsiinagviinsusziduaun1meeansiiuinisingnisiSeuiisununminaaniaiu

AMAIMALAAINYTEAUNITAIT09N1TIIUINNT 91 AAINYINEaRIR LY dennaesiunsell

Y o

wiallimnuuanaeiueg1sls Jadlowhuniiansanswiunds sznateidununiniignansu

Y

D Eay

Wanun (Total Perceived Quality-TPQ) wagyinnisagunaduaavinetdununinisusl
(Perceived Service Quality-PSQ) WLBIIMINNAIINAITWITHUTEUNUIN ANAINITILAARIN
Uszaunsalliidulunieliaenadesiunanimiieeniagyinliinnssuivesaninavielyd

2814k
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indasilovielitinamniwnslduins

Parasuramanand Others (1985) TunaaMun153 981391539 4az unANUAN LN
Aerfuauainnisliuinng Ieunnasuidede.a. 1985, 1988 waz 1990 Feldosanain
HAILATUAAYIGronroos (1982; 1984) wagldsumatmunndunseuumAaiugiudos
N3ANIAMNINNITIAUTNNS Buzzle and Gale (1975) lananafianaein1siansananIn

Astrusnistanadl

a i

1. ANINNISIIUINSaEgniMmUAlAggnAmMToESUUINNT gnAMIerTUUSNIaY

Y Y

Jugiansandeslsiisonitnunn Weeldldldladiinszuiumsibinisusnisiatunudu

a 1 =)

g3l 9e19lsAA gndmsedsuuinisuwrazAugeniiyuuedludesnunmiianaunnsieiuly

Y Y 9

¥

UN

'
a

q

2. aunnn1siusnig Wudafiasdnisassesruniegnasanalliiigndugn lne
sldanunsamnuanunmnisliusmsiidululaenniznizas wialugasdnsmeiila
Y a Ao = v o | oA o b | a o a Yy A
nshAuiNMsnRlinunmIsesiegsailiasadtate vdutisamfanisaniululanes
A 1
R FORIERHY
3. AN NNIshiuIng azinduldmennusiudevewmndiefineitos iy
AufURMuludle nsavauauninvensufuRauvesunazauluiiasiidimwads
o & Y a N Y a AY awua o & v vo A a o =
Anudnsavesnsiiusnisniiaunnle dWguiifaudndudesddasufanisugniladndriin
ANNFURAYOURBNITIUINTT wazn1siauauINTNlinuAINegaNe NsaliauTINeY
LaEaNANYIBKTUUINT
4. paunmnsTHUINIg MIUTMIINISUINIS Lazmsinsedeansidudanldonuen
sonaniule lunisdnausnishivsnsifiaanimtu fufiRauliuinmsesdudedianug
wazitnlaAfvunau F9linis guinisazdeaenlalddenisusmsdnnis visilineln
AU URMUUINIIAeAulsslawazaseassd n1eldniuymisiagliusnisnesnund
=
AN TN
5. AN MNsiUENg AzfoseguuiugIuaudusssy

a

6. AunmMsiuIMsazAiissiutuegiuinusTsuvein1suinsngluednisy

1 o

wiupulusssunazauaveny lngesinisibiuinisiianusaufifisegna wazumains

Y
Yos0sAaMslaegainiisuiu dovasvieuliuimunimnisliiuinised1auiass
7. aunmnshiuins Fuegiuanumieslunishiuinis uwlinanmnisiauinig
arlianunsavsesnagivuanemiadll LiN1SIUHULNBATNAIUNTBUYBINITUIANS
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